AMSAT – Australian Midwifery Standards Assessment Tool Behavioural Cues
Standard 1: Promotes health and wellbeing through evidence-based
midwifery practice

Standard 2: Engages in professional relationships and respectful
partnerships

Works in partnership with the woman to identify what is important to
her, inform decision making, and promote self-determination
• Introduces self and develops rapport with woman and family
• Actively listens to and is sensitive to the views of the woman and
her family
• Shares information with the woman to facilitate informed
decision making
• Uses appropriate and meaningful language in all communications
• Is respectful to the woman and her family
Sources, critically evaluates and reflects on relevant evidence to
inform safe, quality practice
• Locates and uses best evidence to guide practice (e.g. clinical
practice guidelines, systematic reviews, databases, texts)
• Able to interpret evidence to guide practice
• Clarifies understanding and application of evidence with
colleagues
• Applies clinical practice guidelines and policies to care
Applies primary health care principles to address individual,
community, and public health issues
• Educates women and family on public health issues (e.g.
immunization)
• Provides health promotion and illness prevention midwifery
practice
• Practices evidence-based initiatives (e.g. BFHI, quit smoking,
recreational drugs and alcohol minimisation, safe sleeping, raising
kids network)
• Protects, promotes and supports breastfeeding
Promotes equitable access to appropriate midwifery care
• Defines and promotes midwifery continuity of care and its
benefits
• Seeks to provide continuity of care for all women
• Informs women about and refers to relevant services (e.g. social
worker, ABA)
• Advocates for women to receive the health care required
Demonstrates ability to initiate health education and provide
resources to enable women to influence their own health outcomes
• Uses a range of learning strategies to inform women about health
choices
• Locates and uses appropriate health education materials
• Seeks feedback from the woman to ascertain her understanding
of health information

Participates as an active member of the healthcare team to promote
optimum health outcomes
• Works collaboratively with all members of the health care team
• Creates positive and productive working relationships with
colleagues
• Keeps supervising midwife informed of care and asks for help
when needed
• Uses knowledge of other health care team roles to develop
collegial networks
Demonstrates knowledge and understanding of the principles of
cultural safety and provides culturally responsive woman-centered
care
• Identifies cultural origin of the woman and family
• Respects and accommodates cultural differences of the woman
and family
• Demonstrates cultural sensitivity across a range of contexts
• Ensures culturally specific needs are met, e.g. dietary
• Uses interpreting services when necessary
Practises in a way that respects that family and community underpin
the health of Aboriginal and/or Torres Strait Islander women and their
families
• Involves family/others appropriately to ensure cultural/spiritual
needs are met
• Accommodates the role of family in Aboriginal and/or Torres
Strait Islander decision making
• Collaborates with Indigenous health workers to optimise
woman’s experience and outcomes.
• Facilitates strategies to address culturally specific care needs are
met
Acknowledges and manages personal values, beliefs, and power
dynamics in midwifery to ensure equity, justice, non-judgmental, and
non-discriminatory practice
• Practices in a non-judgmental way for all women and families
• Recognises and manages own attitudes and potential power
imbalances
• Acknowledges potential impact of own views on woman and
family
• Supports and assists with the woman’s choice of care for self and
baby
• Uses strengths-based language which encourages the woman and
builds confidence in her own abilities

Practices within professional boundaries and demonstrates ethical
conduct to ensure rights, privacy, and confidentiality
• Maintains professional boundaries with woman and colleagues
• Ensures privacy and confidentiality at all times including in the
use of social media
• Provides dignity and respect for all woman taking individual
preferences into consideration
• Appropriately concludes relationships with woman and family
Standard 3: Demonstrates the capability and accountability for
midwifery practice
Recognises and practices within own midwifery scope, professional
standards, relevant legislation, and local policy
• Declares own limitations
• Recognises and actively seeks collaboration or referral with other
health professionals when outside of own scope of practice
• Practices under appropriate supervision
• Follows policies and procedures of the health service (e.g.
practice guidelines, workplace health and safety, and infection
control)
• Demonstrates knowledge of legal frameworks
• Practices according to ethical and professional standards (e.g.
Code of Ethics, Code of Professional Conduct)
Demonstrates knowledge and accountability for own midwifery
practice
• Has appropriate knowledge base for level of practice
• Advises appropriate persons and in good time of absence from
placement
• Arrives punctually, and is fit to practice
• Wears appropriate uniform, identification and personal
protective equipment when necessary
• Organises self to provide effective care
• Writes contemporaneous notes, that are legible and include date,
time, author and designation, and have these reviewed and
countersigned
• Demonstrates safe medication management
Consults, refers, documents appropriately and manages complexity in
a timely manner to provide safe, quality care
• Uses decision framework tools to guide practice
• Explores woman’s/baby’s history to identify potential for risk
• Uses subjective and objective data to identify risk and complexity,
and make appropriate referrals and provide care
• Responds effectively to rapidly changing situations
• Applies the Australian College of Midwives Guidelines for
Consultation and Referral
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Demonstrates commitment to life-long learning of self and others
• Reflects on experiences to identify learning needs to advance
knowledge and practice
• Maintains a record of learning in accordance with educational
requirements
• Is proactive in seeking out and engaging with learning
opportunities
• Engages as part of the team and attends workplace-based
education sessions
• Keeps supervising midwife informed of own scope of practice and
learning objectives
Recognises and responds appropriately when own, or others’,
quality/capability for practice is impaired
• Adheres to the NMBA requirements where there are concerns
about own or others ability to safely practice
• Recognises and reports to supervisor deviations from safe and
quality care
• Takes leave of absence when unwell or unfit to practice
• Seeks guidance and assistance when care needs are outside own
capability
• Aware of own limitations and communicates this responsibly
Standard 4: Undertakes comprehensive assessments
Completes comprehensive and systematic assessments using
appropriate and available resources, and accurately documents
findings
• Uses effective questioning techniques to gain required
information (e.g. smoking status, social support and cultural
preferences)
• Explains to the woman the purpose, nature and extent of the
assessments to be performed
• Explains screening procedures and their rationale (e.g. HIV,
EPNDS, Domestic Violence, NNST)
• Identifies health literacy issues and takes action when
communicating with women
• Correctly uses assessment tools and equipment (e.g. MEOWS,
EPNDS, CTG)
Critically analyses and interprets assessment data to inform and
improve midwifery practice in partnership with the woman
• Follows up and interprets results of all investigations, and
prioritises findings
• Documents and reports assessment findings
• Performs a comprehensive handover using ISBAR
• Informs the woman of the assessment outcome in suitable
language avoiding jargon (e.g. blood tests)

Responds to woman’s questions or cues with knowledge and
sensitivity
Accurately assesses the physical, social, emotional, cultural and
spiritual needs of women, communities, and populations
• Modifies assessment practice in response to the individual
situation (e.g. normal or complex episode, primipara or
multipara, complex social situations, perinatal mental health)
• Sensitively engages with the woman and family experiencing
significant stressful event (e.g. fetal anomaly or bereavement)
• Consults with the woman and health care team about care needs
and appropriate resources
•

Standard 5: Develops a plan for midwifery practice
Collaboratively plans appropriate woman-centred care based on
assessment findings to achieve optimal outcomes
• Actively engages the woman and her family to formulate an
achievable plan of care
• Advocates for the woman through encouragement to be an
active participant in the health care of herself and her baby
• Interacts with members of the health care team, in a
collaborative and respectful way
• Uses a variety of methods to communicate with other
professionals (e.g. written, verbal, digital)
Identifies and accesses appropriate resources, including relevant
health professionals or services, for planning woman-centred care
• Applies knowledge of physiology and pathophysiology to
interpret data from the history, assessment, and investigations to
inform care planning
• Uses information gathered to prioritise midwifery care including
escalation of care, discharge procedures etc.
• Engages with community supports and agencies relevant to care
needs
• Documents planned care for the woman and baby (e.g. on the
woman’s health record, in clinical notes, on pathways and in
discharge documentation)
• Clearly and accurately communicates relevant and timely
information about the woman to colleagues to inform planning
Appropriately reviews and modifies planned care in partnership with
the woman, and documents to facilitate optimal outcomes
• Monitors the course of planned care and modifies where
necessary in consultation with the woman and colleagues
• Documents and reports concern of anything compromising the
health and safety of the woman receiving care
• Uses evidence-based care pathways and tools (e.g. ISBAR and
MEOWS)

Standard 6: Provides safety and quality in midwifery practice
Recognises and acts on identifying emergency/urgent or unsafe
situations, and initiates appropriate actions to meet optimal outcomes
• Provide clear and timely communication in times of distress
• Recognises situations in which the clinical needs of the woman
are outside own scope of practice
• Collaborates with others to escalate care when complications are
recognised (e.g. abnormal vital signs, PPH, DVT, mental health
concerns, signs of sepsis)
• Follows local processes and procedures to escalate care when
required
• Always maintains occupational health and safety (e.g. sharps
management, PPE)
• Undertakes risk report of adverse outcomes
Works collaboratively as an effective team member by supporting,
reflecting on, and incorporating feedback to improve midwifery
practice
• Uses effective and appropriate communication (e.g. ISBAR) when
communicating with team members
• Acts with integrity and in the best interests of women when
making referrals, and when providing or arranging treatment or
care
• Able to undertake tasks and participate in decision-making as
directed
• Assists with data collection where appropriate (e.g. research
initiatives, birth outcome audits and breastfeeding statistics) to
improve midwifery care
• Acts to eliminate occupational violence including victimisation
and bullying
Standard 7: Evaluates outcomes to improve midwifery practice
Evaluates, monitors, and reflects on practice and responds to
feedback for continuing professional development to enable optimal
outcomes for women and families
• Reviews care outcomes to ensure effective midwifery care
• Actively seeks feedback and incorporates formal and informal
feedback from colleagues into their practice
• Can synthesise plans for, and actions in, clinical practice with
evidence, woman’s needs and feedback
Develops, implements, reviews, and reflects on personal learning
goals for professional growth and development
• Sets personal learning goals for each shift/week and is proactive
in achieving them
• Can reflect upon feedback and devise strategies for development
of knowledge and skills

